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MIECAT Process for Updating Personal Details

At MIECAT, we recognise the importance of addressing students and candidates by their
correct and chosen details. This includes your legal name, preferred or chosen name,
pronouns, gender identity, and other personal details. We aim to create an inclusive and
respectful environment where all students and candidates feel acknowledged and
validated.

Legal Details
Legal details refer to the information that appears on government-issued identity
documents, such as:

e Legalfirst and last name

o Date of birth

e Gender identifier (as recorded on government documents)

These details are used for government reporting and appear on official documents
including statements of results, academic transcripts and testamurs.

Non-Legal Details

Non-legal details may include:
e Preferred or chosen first name
e Personal Pronouns (e.g., she/her, he/him, they/them)
e Affirmed gender

These details will be reflected in MIECAT's internal systems, class lists, digital profile and
communications to ensure that your identity is respected throughout your academic
journey. Please be mindful that your legal name may still appear in official correspondence
and documents.

How to Update Your Details

Updating Legal Details

To update legal details, they must first be updated with the Unique Student Identifier
(USI) Registry. MIECAT can only finalise changes once this is complete.

To update your legal details at MIECAT please:

1. Contact Student Services in writing from your MIECAT email address confirming the
updates or changes.
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2. Attach supporting documents, such as:
o Birth certificate
o Passport
o Change of name certificate
o Marriage certificate (with name change evidence)

Updating Non-Legal Details

You may update your preferred or chosen name, pronouns, and affirmed gender without
submitting legal documents. This information will be reflected in internal systems, class lists,
digital profile and communications, but will not replace your legal name on official
documents.

To do so:
1. Contact Student Services in writing from your MIECAT email address confirming the
updates or changes.
2. Indicate your preferred or chosen name, pronouns, and/or affirmed gender.

Updating Your Contact Details
e If your address, phone number, or personal email changes, please let the Student
Services Team know as soon as possible so we can keep your records up to date
and ensure you don't miss any important information.

Processing Timeframes
e Changes to non-legal details will be processed within 7 working days.
e Legal name changes may take longer due to verification requirements. If you're
close to graduation, please notify us as soon as possible to ensure your official
documents are printed accurately.

Support and Questions
For assistance or additional support, please contact the Student Services team via
admin@miecat.edu.au.
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